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C A S E  S T U D Y

CloudBolt Enables 
Multi-Cloud 
Operations 
Platform for 
Hamburg Süd 
A leading brand in international logistics services, 
Hamburg Süd uses CloudBolt's integrable, flexible and 
customizable platform for self-service IT and easy 
resource provisioning.
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Challenge
The challenge was to redesign the management and delivery of local and cloud services. Due to increasingly 
complex infrastructures and dynamic adaptations, the previous operating model faced a significant challenge.

With the introduction of Microsoft Azure, the focus shifted to the flexible use of services. Due to this, teams placed 
new demands on IT for flexible deployment, scaling and decommissioning their projects. 

Solution
Hamburg Süd is a leading brand in the international logistics services sector, focusing on quality and customer 
service. That's why CloudBolt, with its integrable, flexible and customizable platform, offers the right framework to 
meet the needs of today and tomorrow.

CloudBolt's Cloud Management Platform enables Hamburg Süd to provide a wide range of cloud services from VMs, 
storage, and databases automatically within minutes. Thanks to this modular structure and individual service 
catalogue, together with CloudBolt partner Visorian GmbH, Hamburg Süd continuously expands and integrates the 
platform to map future requirements quickly and easily. The self-service model not only allowed a significant 
reduction in deployment times, but also provided a central platform for a holistic overview.

With a wide range of new features, such as definable actions and approval workflows within CloudBolt, existing 
processes have been simplified or completely redesigned. Together with Scholderer GmbH, Hamburg Süd defined 
future-proof multi-cloud service descriptions and an individual multi-cloud service portfolio.
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CloudBolt Software is the enterprise cloud management leader. Our comprehensive solutions for IT automation, 
orchestration, self-service IT, cost optimization, and security help enterprises simplify complexity and achieve rapid 
time-to-value anywhere on their hybrid cloud, multicloud journey. Our award-winning cloud management platform 
and infrastructure integration services are deployed and loved by enterprises worldwide. Backed by Insight 
Partners, CloudBolt Software has been named one of the fastest-growing private companies on the Deloitte Fast 
500 and Inc. 5000 lists. In addition, CloudBolt is 2020 CODiE award winner for best cloud management and featured 
in Gartner’s Magic Quadrant for Cloud Management Platforms.Join the conversation
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Benefits
Service catalogue with 1-click ordering 

Visibility and control over Azure 

Insight into the use and costs of cloud 
services 

Improved operational efficiency by using a 
single user interface 

2-4 weeks resource provisioning process 
reduced to 10 minutes 

Branded self-service portal with multi-cloud 
blueprints and approval workflows 

Consistent and secure access to cloud 
providers, container services and applications 

Direct scaling and automatic shutdown of more than 
400 VMs and management of Azure Cloud Services 

97% fewer tickets for provisioning of services 

40% of existing processes became obsolete 

An amazing hybrid cloud management 
platform that can handle all the demands.
-Sebastian Mornhinweg, Azure Infrastructure Architect

CloudBolt is the next evolution in systems 
automation.
-Marius Chudoba, Service Owner Cloud

https://www.linkedin.com/company/cloudbolt/
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